Quality Assurance

ISO 9001 Registration

Tigerflex™ hoses are manufactured with ISO 9001 registered quality management systems.

The ISO 9001 family of standards represents an international consensus on good manufacturing practices with the aim of
ensuring that the organization consistently delivers the product or services that meet the customer’s quality requirements.

ISO 9001 is a quality assurance model against which a plant’s quality system can be independently audited.

Compliance Footnotes for Tigerflex™ Catalog Products

(01)  3A - Material approved by 3-A Sanitary Standards, Inc. for multi-use plastic materials,
number: 20-25, as product contact surfaces in equipment for production, processing and
handling of milk and milk products.

(02) BSE/TSE - The majority of the raw materials used in our formulations are not manufactured
or derived from materials of animal origin. Nor do our products come into contact with
materials of animal origin during processing. Our suppliers of raw materials have assured
us their compounds exceed the relevant European Guidance on minimizing the Risk of Transmitting
Animal Spongiform Encephalophy Agents Via Human and Veterinary Medical Products.

(03) FDA - Material conforms to CFR title 21, parts 170-199.

(04)  FDA - Material conforms to CFR title 21, parts 177.1680 and 177.2600.

(05)  FDA - Material conforms to CFR title 21, parts 177.2600 and 175.105.

(06) FDA - Material conforms to CFR title 21, parts 177.2800 (5)()), 21 CFR 170.39.

(07) MSHA - Hose approved by the United States Department of Labor’s Mine Safety and Health

Administration as having met Part 18, Title 30 CFR, and the Interim Fire Criteria for
Acceptance of Products Taken into Underground Mines as water transfer hose.

(08) MSHA - Hose approved by the United States Department of Labor’s Mine Safety and Health
Administration as having met the Interim Fire Criteria Acceptance of Products Taken Into
Underground Mines as a hydraulic hose/hose bundle protection sleeve. Not intended for
protection of electrical cables, and not intended for the repair or conveying of damaged
hydraulic hoses.

(09)  NSF - Hose liner certified under NSF/ANSI/CAn 61 for use in potable water applications.

a) http://info.nsf.org/Certified/PwsComponents/Listings.asp?Company=C0208288&Standard=061
b) Material code PF2000

(10)  Phthalate Free - Manufactured from all phthalate free materials.

(11)  RoHS - The product complies with the requirements of the EU directive 2002/95/EC which is
on the restriction of the use of certain hazardous substances in electrical and electronic
equipment.

(12)  USDA - Hose complies with applicable USDA requirements for use in federally inspected meat and
poultry plants.

Because we continually examine ways to improve our products, we reserve the right to alter specifications or discontinue products without prior notice.
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